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1. OOmmue mosoxeHHs:

1.1. Ionosxenue mo paGote ¢ obpamenuamu 000 MOK «I[OP BUy (nanee — Kommnanus,, O6mecTso)
ONpele/stoT obmue npaBuna paboTel mompaspencHnii Kommamum IpH mpueMe u oOpaborke
MACBMEHHBIX' 0Opaierwyii (B TOM dwcie B 3JIEKTPOHHOM BHJIE), HOCTYIHBIINX B TIOPA3ITCHHS
Komnanun u ycrHeX obpamenuii Kiwentos, NOCTYyIHBIIHX B o¢ucel, KoHTakT-mentp,
CONCPXXAIUX BOMPOCHI KAYECTBA OOCIYXHMBAHHA H IIPEIOCTABIAEMBIX IIPOJTYKTOB/YCIIyT,
ACATENEHOCTH OTACIBHBIX MOApa3/ieNieHnit  paboTHHKOB KOMIIAHUH, OT3BIBEI H IIPEIOKEHMS
KJIHEHTOB 110 COBEPIIeHCTBOBAHHIO M PA3BUTHIO paGoTsl KoMmanyy.

1.2. [lefictue wuacrosmero Ilonoxenus PacpoCTpaHseTCs Ha BCce mofpaszencHus Kommanwwm,
YHACTBYIOIME B NpHEME U pacCMOTpeHuH oOpamennit KiueHTOB, perrcrpanuu u o6paGoTke
HCXOAIINX ITHCEM.

1.3. Ilpu paccMoTpennu obpamennit Kommanms PYKOBOZACTBYETCS NPHHIHIIAMH [JOCTYIHOCTH,
Pe3yILTaTHBHOCTH, OOBEKTHBHOCTH " GecrpucTpacTHOCTH, IPEATIONAT AFOIITAMH
HH(OPMHPOBAHHOCTE KITHEHTA O TIOTYYeHHH eTo 0OpaIeHHusL.

1.4. Hacrosmue IIpaBuia pacrnpocTpaHAIOTCS Ha paboTy c¢ xanoGamu, 3adBIeHHAMH (3asBJICHHE
KienTa/TpeTsux JHI 10 TOBOAY HPHOCTAHOBKHM HAUMCIICHHS IPOLIEHTOB II0 IOTOBOPY
(3aMOpaKiBaHKe CyMMBI ONra/ CIIECAHHE J0JIra); 3asBIeHHe TPETHHX JIKII 10 HHPOPMHUPOBAHUIO
Kommnanun o cmepu Kiuenra; 3asiBnenmne Kinenta/Tpeteux ymn o mpebbmanuu Kimenta (ckopo
Ha9IHET OTOBIBATE) B MECTaX JHIIEHHs CBOGOIBL, 3asMBICHHE Kimenta/Tpersux jmm 06 oTkaze B
BBIIaYe 3aiMa); NPeIOKEHHAMH, OT3bIBAMH M HHBIME obparteHusmu KiueHToB (manpumep:
SAABICHUA O NPENOCTAaBICHUH IPOXYKTa/yCIyTH, KOMMEPUECKHe MIPEUIOKEHHS, OobpaIeHns
KimenTos, conmepiamue 3ampocsl 0 BEIIade CIIPABOK H TIOATBEPKICHUH 110 IIPOBEAECHHEIM
ONCPALKSM, TIPEVIOKEHHS PEKIAMHO-UHQOPMAIHOHHOTO XapakTepa ¥ T.I1.), ¢ MCXOIAIIUMH H
BXOJAIIHMH ITHCEMAMH,

1.5. Best uaopmantus, crasmmas u3BecTHOH paGoTHMKam Kommnanuu TIPH PErUCTPalHe U PACCMOTPEHHH
MarepHaioB IO OOpalleHHI0, MOXET OBITh HCIIONB30BaHA TOIBKO JUIS Iejiel, CBA3AHHBIX C
paccMoTpeHneM OOpalleHHus 10 CYIIECTBY, 3a HCKIIOUEHHEM CIIyYacs, IPEy CMOTPEHHBIX

3aKoHOZaTeNnsCTBOM Poccutickoit deneparuu.

! Iucemennsie oGpamenns KiueHTos MOTYT MOCTYNATH: IO TOYTE HIIK 4epe3 Kyphepa, MyTEM nonaun KIHeHTOM HenocpecTREHHO B
nonpasneneHne Komnauuu, Ha 0(HUMANBHEI SMEKTPOHHBIN M0MTOBRLI anpec Kommanuu, pasnen oduumansuoro cakita Komnanud B
CETH WHTEPHET.
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2.  TepmuHnbI, onpeesIcHAsT H COKPALIECHHSA

2.1. 3asBinenue — nuceMeHHoe obpamenue (mpocs6a) Kimenra/tperhero muma B Kommanwmio,
HAllpaBJICHHOE Ha PEAJIH3ALlUIO IIPaB M HHTEPECOB 3asBUTEIIS WIH HA YCTPaHEHUE TeX MJIH HHBIX
HEZ0CTATKOB B IeATeNbHOCTH KOMIIaHHH M pacCYHTaHHOE Ha MAKCHMAIbHOE CONeHCTRHIE,

2.2. Kinenr - ¢usuueckoe IHIO, HHAMBHAYAIBHBIH NpeIIpHHEMATENs ((pH3MUECKOe JIHIO,
38pCTUCTPHPOBAHHOE B YCTAHOBIEHHOM  33aKOHOM  TIOPSAKE M OCYIIECTBIIONISE
IIPEIPUHUMATEIBCKYIO JCATEIBHOCT 0e3 00pa3soBaHMs FOPHIMYECKOTO JIHIA), FOPHIMIECKOE
MO, MOy YUBIIEE, TTOTYYaOIIHH MM HAMEPEBAIOIIEeCs MOTyIHTE 3aéM B KOMIaHUH;

2.3. KII — KoHTakT-IeHTp — MOJpa3jie/ieHne, OCYLIeCTRIsomee 06paboTKy 1 KOHCYJIETHPOBaHHE
Kientos Kommaauu, nocTynuBmux 1o tenedonys;

2.4. OTBeTCTBEHHOE NIO/Ipa3/ieIeH e — IPOQUIIBHEIE OAPa3IeIe s, B (QYHKIIHOHATbHBIE 00S3aHHOCTH
KOTOPOTO/KOTOPBIX BXOMMT paboTa ¢ obpamieHmsME KITHEHTOB/TpETBHX JHI, perHCTpawis,
paccMOTpeHHe OOpallleHHs, MOArOTOBKA M HAIPaBICHHE OTBETA HA OOpalleHHe B pamKax
KOMIIETEHIMH, HAIIPaBICHHE 3allpOCOB B MPOGHILHEIE NoapasnencHus KoMnanuu, nmomyueHne
JOTIONHUTENEHON HH(OpManuK o 0OpalleHHsIM, HAaIPABIICHHOMN 110 3JeKTPOHHOM [TouTe;

2.5. Obpamenuss — HampasieHHble B agpec Kowmmanmu KimeHTOM/MOTeHIMATbHEIM Knuentom,
YTIOJTHOMOYSHHEIM JIHIOM B YCTHOH (opMme, MHCEMEHHOH (opMe Ha OyMaKHOM HOCHTENE UIH B
BHIE DJIICKTPOHHOIO MOKYMEHTA 3alpoC Ha IPENOCTABIEHHE HH(DOPMAIMH/CIIPaBKH/KOIHH
JOKYMEHTa, NPETCH3Ms, 3asBICHHE, Xanoba, mpockba, GnaromapHOCTe WIH IpENIOXKEHHE,
BOIIPOC, Kacarolmuecs okazanus KoMnannel GUHAHCOBBIX YCIIYT;

2.6. TloTpeburens GHHAHCOBBIX YCIYT — (DH3HYECKOE U0, SBISIOMEECs CTOPOHOH JIOroBoOpa, JIHGo
JIHIOM, B II0JIb3Y KOTOPOTO 3aK/IH0YEH 0r0BOP, MO0 JIHIIOM, KOTOPOMY OKa3kiBaeTcst (DUHAHCOBAd
yCIIyra B LIe/X, HE CBS3aHHBIX C OCYIIECTBICHAEM IIPe/TPHHAMATEIBCKON (eI TeIbHOCTH.

2.7. Cepsuc 1o peructpanuu obpamennit (Bitrix24, pasnen « OOpallenus KIHEHTOBY) - SIeKTPOHHBI
KypHAI y4eTa BNIEKTPOHHEIX 00palleHul, HCIONBIYIONEecs I PErHCTPalMM [THCEMEHHBIX,
YCTHBIX, SJIEKTPOHHBIX H TENE(HOHHBIX 00palleHumii;

2.8. YIIOITHOMOYEHHOE JIAIIO - JIMILO, JISHCTBYIOMIEE HA OCHOBAHHH T0BEPEHHOCTH H/HITH IIPHKA3a HIH
APYToro pacHopsIUTensHOTO AoKyMeHTa KoMIanuu, KOTopoMy IpeIoCTaBIeHO IPABO MOAMHCH

nmoxkymenToB Komnanuu (0TBeTOB Ha obpaireHus).
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3. OOmmne npasmia no npuemy 00pameHHii 0T KJTHEHTOB WJIH TPETHUX JIHII

3.1. Knuenter MoryT octasuTs obpammenns B Kommaruo Pa3IHYHBIMH CIIOCODAMHU:

nyTeM TejteorHOro 3BoHKa B KI[ Kommanuu mo HOMepy Tenedona: + 7 (800)301-57-80, + 7
(383)211-94-77;

MHCBMO Ha O(HUIHAIBHEIN SIeKTPOHHbL T0YTOBEI anpec Komnanuu: zapros@vashinvestor.ru,

info@vashinvestor.ru;

uepe3 OHIMATBHELH caitT KoMmnanum, pacrnonoxennbi mo anpecy: https://vashinvestor.ru/;

TIPH JITYHOM 00paIeHny B YCTHOH MITH [THCEMEHHOH dopme B oducax Kommannu;

IIyTEM HANpaBIIEHUS 3aKA3HBIM ITHCEMOM C YBEIOMJICHHEM O BPYYECHHH HITH [IPOCTHIM [THCEMOM:
1o anpecy: 630007, HoBocuGupckas o6acts, ropon HosocuGupck, yin. ®@abpuunas, mom 55,
otuc 408;

HHBIM CTIOCOO0M, YKa3aHHBIM B ZIOTOBOPE, 38K FOUEHHOM Mexty Knmuenrom u Komnanwei,

3.2. B Komnanuu npeycMoTpeHs! CIIEIYFOIHE BUIEI 00panieHuii:

*Kanoba;
3asIBIICHHE;
IIPEIIOKEHHE;
OT3bIB;

O1aromapHoCTS.

3.3. O6pamenne KiIHeHTa J0GKHO COEpkaTh TaHHbIE, KOTOPbIE NN03BOJISIT HAEHTHYHIHPOBATE

HanpaBHBINee JIHIO:
UL (PH3UYECKOTO JTHIA WK HHIHBHIY AIbHOTO TIPEAIPUHAMATEIIS: (PaMUITHS, HMS, 0TYeCTRO (TIpU
HAJIM9HH), aZipec (HOYTOBBI HIK 571eKTPOHHEIN) A7 HaIpaBIICHUS OTBETA Ha OOpallleHHe U HHBIE
JaHHBIE B COOTBETCTBHH C HACTOAIINM [TomoxkeHneM:;

JULA IOPU/IHIECKOTO JIHLA: TIONHOE U (M) COKPAIEHHOE HAHMEHOBAHME, FOPUANYECKHH U (UITH)

bakTHdecKuit azpec HaxOXKIeHHs,

3.4. Kanenram/Tperoum Jumam PeKOMeHayercss B o0pameHHM YKa3bIBaTh JONOJHHTEILHO

HH(DOPMALHIO H IPEOCTABIATH JOKYMEHTBI (mpu HX HAIM9HH):

HOMEp ¥ 1aTy 3aK/FOYEHHOTO JOr0BOpa;

H3MOKEHHE CyINeCTBa TpeOOBaHHH M (akTHYecKHX 06CTOSTENsCTB, Ha KOTOPBIX OCHOBAHBI
TpebGoBaHus, I0KA3aTEILCTRA, IIONTBEPKIAIOMINE JaHHBIE 06CTOATEIBCTBA;

KOIHH JJOKYMEHTOB B (POpMATe, NI03BOTISAIOMEM [IPOUECTS;

HHBIC CBE/ICHHS, KOTOpEIe KIMEHT cunTaeT HeoOXOMHMBIM COOBIIHTS.

Komnanna pekoMennyer ucrnons3osats (opmer ofpalienus, 3aKpemicHHEE B Ipumnoxenwnu No 1

K HacToAmeMy [lonoxenuro.
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3.5. B ciyuae, ecmu co croponst KinenTa o6parenue HanpapiieTcs B KOMIIaHUIO B COOTBETCTBHH C
OQenepansHemM  3akoHoM oT 04.06.2018 N 123-d3 "06 YIOTHOMOYEHHOM WO IpaBaM
notpebuTencii (QUHAHCOBEIX YCIyr", OHO JOIDKHO COOTBETCTBOBATH tpeboBaHmaM 1. 3.3.
[Tomosxkenus, a TakKe COAEPKaTh JaHHEIE:

— 0 JIaTe HalpaBJIeHUs 06palleHns;

—  cBejeHns 006 ofIecTse (HAaHMEHOBaAHHUE, aapec);

— 0 JluIle, HAIPaBILIOMEM oOpaleHue:

I (PU3HYECKOTO JIHIA (GaMHITHS, HMS, OTYECTBO (IlpH HANMYHH), JATa POKIEHHS, MECTO POIKICHHUS,
BHJl TOKYMEHTa, yAOCTOBEPSIONIEro INYHOCTE, CEpHs, HOMED ¥ [JaTa BELIAYM JOKYMEHTA, MECTO
’KHTENBCTBA HITH MECTO IPeOBIBAHMS,

AT MH/MBUyaTEHOTO NPCANPHHMMATENS JOONHHUTENBHO YKA3BIBAIOTCA [aTa IoCyIapCTBEHHOM
PCTHCTPALKA B Ka4eCTBE WHIAMBHIYAILHOIO NPENIPHHUMATENS, HACHTHUKAIHORHEI HOMep
HAJIOTOILJIATEIIBINHKA;

JULL IOPHAMYECKOTO JTHIA: HANMCHOBAHHE, MECTO HAXOXNAEHHUS, JIaTa TOCY JapCTBEHHON PErHCTpalnHy,
H,ZIIGHTHQ)I/IKHU,HOHHBII‘;I HOMED HAJIOTOTLIATE IbIIHKA,

—  TIOYTOBBIH aJpec;

—  HoOMep TenedoHa;

—  aJIpec JIEKTPOHHOMU IIOYTEL;

— 0 TpeboBaHMAX notpebuTeneii: HOMEpP JOroOBOpA H JATa ero 3aK/IHOUeHus (1ipu HaMUYHK), pasMep
TpeGOBAHUH HMYIIECTBEHHOIO XapakTepa, CyINecTBO TPeGOBAHMIL;

—— O PEKBH3MTax OAHKOBCKOIO CUETa — JUIsl JEHEKHBIX TPeGOBaHHil;

— 0 OKYMEHTaX, IPHJIaraeMbIX K 3asgBICHUIO,

K 3asBrenuto, monaBaeMoMy B COOTBETCTBHH ¢ 1. 3.5. [10I0MKEH S, TOMKHEL GBITH IIPHIIOKEHBI KOIHH
NOKYMEHTOB, I10 CYLIECTBY, 3adBIeHHOro [loTpeGuTenem Tpe6oaéﬂm. I[Ipunaraemsle OKYMEHTEI
JOJIKHEI OBITE YETKHMH, XOPOILO YATAEMBIMH.

3.6. Komnanus BmpaBe He paccMaTpHBaTh M HE OTBEYATh Ha Obpamerne Kimenta, B ToM umcie
3asenenne [lorpeGuTerns, Hanpapnsemoro IloTpeGHTesem OfmecTBY B COOTBETCTBHH C
DenepaibHbM 3aK0HOM «O6 YIIOTHOMOYEHHOM II0 [paBaM notpebuTenel GHHAHCOBBIX YCIIyI»:

— B oOpaleHnH He yKa3aH afpec, 110 KOTOPOMY JI0JDKeH ObITh HANIPABIICH OTBET;

— B OOpaiienun He conepxutes obs3aTenbras HHQOPMALHS, ykasanHas B 1. 3.3. [TonoxeHHus, B
YaCTHOCTH (aMuims (HaMMEHOBaHKe) 06PaTHBINErocs JIUNA;

— TeKcT OOpalueHHs COJAEPKHT HELEH3YPHBIE IUO0 OCKOPOHTEILHEIE BEIPAXKEHHUS, YTPO3LI
uMymecTBy OOILiecTBa, yrposbl ¥ KH3HH U (M) 370pPOBEIO (HITH) HMYIIECTBY COTPYIHHKOB

Komnannm, a Taxxe wieHOB UX ceMeit;
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—  TCKCT IHMCBMCHHOrO WIM IOCTYNIHBIIETO B 3NEKTPOHHOM Bujae OO6pammeHus He mojmaercs
[IPOYTEHHIO;

—  TexeT OGpalieHns He HO3BOIIET ONPEAETHTE €TI0 CYTH;

3.7. B ciyyasx, yxasanusx B 11. 3.6. [Tonoxenns Kommanms TIPHHHMAET PEIIEHHE OCTABHTH OOpAIeHHE
0e3 OTBeTa 10 CYIECTBY M HANPABISET Kienty ysenomiterne 06 3ToM pemieHnn B TedeHne S
paboumx jHe#t co aHt perucTpammm OGparmenus c YKa3aHHEeM IIPUYMH HEBO3MOXXHOCTH
paccMorperus O6palleHus IO CYIIECTRY.

3.8. Ecnu B O6pateHnn cofep ures Bompoc, Ha KOTOpbIA KiHenTy HEONHOKPATHO NaBaHCh OTBETEI
TI0 CYIECTBY B CBASH C paHee HANpaB/IsieMbIMA UM OOparmeHHsMH, H [IPH 3TOM HE TPHBOIITCS
HOBBIE JIOBOJIBI HIIH 00CTOATENBCTBA, KOMITAHHMS BIpaBe caMOCTOSTENEHO TIPHHATE PEIICHHE O
besocHoBaTenbHOCTH OdepenHoro OGpAIEHHS MW NpeKpaiieHuH nepenuckd ¢ Komentom 1o
JaHHOMY BOIPOCY.

O6 srom pemenuu Kinent ysenomisercst B Tedenue 5 paboumx jiHel co aHs pernctpanun Ofparmenns
C yKasaHHeM IPHYHH HEBO3MOXKHOCTH paccMOTpeHHs OOPaIieHn s 110 CYIIeCTRY.

3.9. Ecim He mpemocraBieH IOKYMEHT, IOATBEPXKAAIOINHH [TOJTHOMOYMS IIPEJNCTABUTENS Ha
OCYIIECTBIICHHE NeHCTBHN 0T uMenu Kmmenra/IlotpeGuTens, ohopMIeHHsN! B OpsIKe,
YCTAaHOBICHHOM 3aKOHOM, OOIIECTRBO 3allpallkBaeT TaKo! JOKYMEHT U CB3bIBaeTes ¢ KirenTom,
4T0OBI YOSMHTELCS B BOJIEU3bABIeHAN KITHeHTa.,

3.10. Ecmm OGpariense HOCHT peKIaMHBIH XapaKTep, HJIM HHOM XapakTep, HE CBI3aHHBIH C
AesatenbHoCThI0 ObmecTsa, Komianust mpemocTaBiager oTBeT O ToM, 9TO Obpamenne He
OTHOCHTCS K XO3SHCTBEHHOH aesrensHocTH OO6IecTBa, ecild He NPUHATO pELIEHHE o
COTPYIHHYECTBE,

3.11. O6pamerne, B KOTOpOM 06kanyeTcs cyaebHOe PeIICHHE, BO3BPAINACTCA JIMILY, HAIIPABHUBIIEMY
Obpatuenwe, ¢ ykasaHHeM Ha CyneGHELH MOPSIOK 06KATOBAHHIS NAHHOTO CyeOHOro pemeHus.

3.12. B ocTanpHBIX CIlyyasx, He yKa3aHHBIX B1I. 3.6, — 3.11. [Tonoxenus, Bce mocTynuaimye B O6ImecTBo
Obpamenns KiueHTOB SBIsIOTCS 0OS3aTebHBIMH  JUIS paccmortpenns  OGmiecTBoMm, a
MHCBMCHHBIE H JNMEKTPOHHbIe O6paienus — 00s13aTebHEIMA K HAPABICHUIO OTBETA Ha HHX.

3.13. Kommnanusi u ee OTBETCTBEHHBIC JIMI]A HE BIPABE HCIIONB3OBATH HHaye, 4eM B IEJsX,
npenycMoTperHex PenepansHemM 3akoHoM ot 02.07.2010 N 151-03 "O MHUKPO(HHAHCOBOH
ACATENIBHOCTH M MHUKPOQWHAHCOBBIX OpraHW3alusx”, ¥ pasIiamaTh B KaKOH-THOO (hopme
TIOTyYCHHBIC IIPH PACCMOTPEHHM OOpalieHus II€pCOHANLHBIE NAHHBIE KIHEHTA, 4 TaKKe
HH(OPMALMIO, COCTABNAIONIYI) KOMMEPYECKYIO, CIIyXeGHyIo, OaHKOBCKyI0 TaifHy, TaiiHy
CTPaXxOBaHHA ¥ HHYK OXpaHSeMYIO 3aKOHOM TalfiHy, 3a WCKIIOYEHHEM  CIIy4aes,

[peyCMOTPEHHBIX 3aKOHOJaTe/IbeTBOM Poccuiickoit @eneparuu.
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3.14. B mensix mpoBepKH MOTHHHOCTH IpH oOparenuy KimenTa myTém TenedorHOoro 380HKA B KI]

Komrranuu yTounser GamMuIuio HMs 0TYeCTBO (IPH HAITHYHH), JATY POKIEHHUS.

Homep Tenepona, ¢ xotoporo Kiment obparmncs B KoMmmanwuio mOMKeH COBMANATh C HOMEPOM

TenedoHa, KOTopsli OBUT ykasan B JloroBope 3afiMa IIpH €ro 3aK/OYEHHM WM B 3asBICHHH-

aHKETE O NPEeIOCTABIEHNH NOTPEOHTEIECKOTO MUKPO3aiiMa.

B cityuae, ecim KiHeHT He MOKET Ha3BaTh TaHHBIC WITH Ha3EIBAET OMIHOOUHBIE IaHHBIE, TO HH(pOpMAaITHS

no Jlorosopy 3aiiMa He mpejocTasiiseTcs. KiIHeHTy pekoMeHIyeTcs epe3BOHHTH/HAIHCATh HA

3IEeKTPOHHYT0 mouty Komnanun zapros@vashinvestor.ru, info@vashinvestor.ru.

3.15. Ilopsanox pabotsl ¢ obpamenusamu B Kommanmu:

Perucrpaius obpameHnns, B Tom 9kciie B cirydae obpamenus Kimmenra migso B ouc — HamHcanue
Knuentom sassnenus u/unm HanucaHue obpalienus B KHUTe OT3EIBOB H NPEIOKCHHAIL,

3anpoc mpu HEOGXOMMMOCTH IOIONHATEIBHON WH(OPMAINE y KIMEHTA/TPETHEro JMNa WK
OTBETCTBEHHBIX MOAPA3CICHUN KOMITAHHH;

ITonroroBka 0TBETa OTBETCTBEHHBIM COTDPYIHHKOM;

Otmpaska otBera KinenTy/nosenenue undopmarnmu no Kimenra;

3aBepnenne paboTsl ¢ 06pameHHeM.

3.16. Bee obpamenus peructpupyiores B Bitrix24 B pasnene « O6pamenns KiHeHToBY (Zanee - CEPBHC

IO perucTpauy odpamenuit), JlaHHpmi CepBHC IBIISETCS 3EKTPOHHEIM PESCTPOM II0 YUETY BCEX

obpamenuii ot Kimmentos 8 Kommnanuzo.

3.17. KoHTpoI1b 3a KOPPEKTHOM H CBOEBPEMEHHON 0GpaboTKOM U IOATOTOBKON OTBETOB HA obparueHus

OCYINCCTBJIAET COTPYIHHK, OTBETCTBEHHBIH 3a paboTy ¢ oOpalieHWsMH, OpPH 3TOM
OTBETCTBEHHBIMH 33 IOATOTOBKY OTBETOB MOTYT OBITh MHEIE JIHI[A, HENIOCPEACTBEHHO YKa3aHHBIE
B HacrosmeM [lonoxeHun nw/wiM HasHaYeHHBIE COTPYIHHKOM, OTBETCTBEHHEIM 3a paGoTy ¢

oOpalneHusIMH.

Crpanuua 8 us 16



4. Paccmorpenne oGpamenuii

4.1. OOmecTBo OCYIIECTBISET DETHCTPALMIO BCEX MOCTYIIHBIIAX Obpamennit B «XKypnane

peructpanuy obpalneHuil», KOTOpBIH BENETCS B JJIEKTPOHHOM BHJIE, 3a HCKITIOUCHHEM

OG6patieHnii, HOCTYIHBIIMX YCTHO.

4.2. B «XXypuane peructparuu o6parieHuit» ykassBaeTcs CleIyrommas HHOOPMALHS O TIOCTYIHBIIEM

B ObmectBo ObparmeHuy:

—  Gamuus, uMs, oT4ecTBo (pu Hampurk) KimerTa, Hanpasusmero O6pamenye;

— HauMcHOBaHHe KimenTta, oT HMeHH KoToporo HampasieHo OO6palleHHe, SIBISIOMErocs

FOPHANYECKHM JIMIIOM, HHIUBHOY AJIbHBIM ITPEOIPHHHUMATEIIEM;

—  JlaTa PerucTpalyy B BXoJsui Homep Obpamenus;

—  cyTb Obpainenus;

—  HCXOJAIIME HOMep U nara HampasieHus Kimenty orsera Ha O6pammenue.

4.3. OBIecTBO OCYIIECTBIIACT PETHCTPAIHIO YBEAOMIIEHHHN, HampaBnseMblx KIIHEHTY B Iporecce

paﬁUTbI Hal TIOCTYIIHBIICM O6paL[[6HHCM, C IIPHCBOCHHEM HCXOIAMETO HOMEpa H JaThl

PETHCTPALMH 110 KAXKIOMY U3 TAKHX YBEIOMIICHHH:

— o peructpanuu O6pamenns/ o IpOJUICHUH CPOKA Er0 PACCMOTPEHHS;

— O IIPUHATOM peIIeHHH 00 OCTaBIeHHH oOparmeHus 0e3 0TBETa [0 CYIIECTBY;

— 00 ocrapnenun obpamenus 6e3 0TBETA 10 CYIIECTBY;

— 0 OesocHoBarenbHOCTH oOuepenHoro OGpamenus KimeHTa W NPEKPAINEHHH IIEPEIHCKHA C

Krnuentom mo 3amaEHOMy BOIpOCY, 10 KoTopoMy OG6mIecTBOM pamee GBIT [aH OTBET, IIPOYHUX

YBEIOMIIEHHH, TPy CMOTPEHHBIX 3aKOHOM.

4.4. O6paruenue MONEKHT 00A3aTENBHOM PETHCTPALME HE T03aHee PaboUero JHS, CIEAYIOMIEro 3a

ITHEM ero nocTymieHns B OOECTBO ClieqyIOIHMHE JTHI[AMH:

HMcTouHHKH NOCTYI/ICHAS

obpamennii (cmoco6 oGpamenns)

OTBeTcTBEHHOE JIHIIO 34 PEruHCcTpanui

obpamenus

CpoK perucrpanus ¢
MOMEHTA NOCTYIJICHAS

obpamenus

3assiienue B opuce Kommnanuu

CoTpynHHK, IPHHUMAOLIHH 3aMBIEHHE

Otsei/llpennoxenne  k  Kuwure

OT3BLIBOB W TIPEAI0KEHHH

CotpynHuk oduca, paboTaromuii B 1eHb

IOCTYTUIEHUA 00 paleHus

YcTHOe ofpalueHHe OTHOCHTENBHO
TEKYLIEro pazMepa 3a0/KeHHOCTH B

otuce Komnanuu - npocs6a Kinenra

He noanexut perucTpamuy Npu yCIoBHH
NPeNoCTaB/IeHHs OTBETa/KOHCY/IBTALIHH B

MOMEHT o0palieHus

1 paGounii nens

C MOMEHTA NOCTYTUICHHS
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Cpok perncrpanuu ¢

HcToyHHKH moCTyIIEHHS OTBercTBEHHOE JIHII0 32 PErHCTPALHIO
MOMEHTA NOCTYIICHHA
obpamenuii (cnocod ofpamenus) obpamenus
obpamenus
3BoHoK B KoHTakT LeHTp Cnetnanuer KIJ

Ilucemo Ha topumHYeckHit afpec Wi MeHeKEp 110 METOLOJIOTHYECKOH MOIEPHKKE

MPHHECEHHOE B OHC KYphepoM 1 pabote ¢ o6paleHHsIMH

OnexkTpoHHOE obpawienue,

Menemwxep no MeTonoNOrHYECKOH MOAEPIKKE

MOCTYHBLIEE HA a/IpeC 3/IEKTPOHHOM

1 pabote ¢ obpalneHHIMH

nmouTel zapros@vashinvestor.ru

ONeKTpOHHOE obpatmenue,

TIOCTYTIMBIIEE HA a[pec JNEKTPOHHOMH Crietanuct K1

noutsl info(@vashinvestor.ru

OT3BIB HA CTOPOHHHUX calTax,

P YKOBOOHUTEIE OTHEJIa Ka4YeCcTBa

pecypcax

4.5. B cimyuae mocrymieHust obpamenus B (opme 3NIEKTPOHHOTO JoxkyMeHTa Kommamus o6s3aHa

yBenomuTh Kimuenta o perucrpaunn O6paienus (Janee — «yBeIOMIEHHE O PECHCTPALIHK») He

no3aHee aHs perucrpauun O6pateHus.

4.6. ITomygennoe B yctroit hopme gepes K1[ Kommanun O6pamenne KineHTa OTHOCHTEIBHO TEKYIIEro

4.7.

4.8.

4.9.

pasMepa 3all0JDKCHHOCTH, BO3HHKINCH H3 [OroBopa 3aiiMa, 3akimouéHHoro c¢ O6IiecTBOM,
MONVICKHUT paceMoTpenuio OfmectBoM B JeHp obpamenus. [Ipu stom Takoe O6paictue He
tuxcupyercs B «KypHane peructpanuy oGpameHnity.

Paccmorpenne OGpamnennit KiweHToB ocymecTBisercs Opunmyeckum otaenom B mmie
OTBETCTBCHHBIX COTPYIHWKOB C IPHBICYCHHEM IIPH HEOOXOZHMOCTH MHEIX CTPYKTYPHBIX
noxpasnenennii  OfmectBa, ecmu  TpeOyrOTCH  KOMMEHTApHH, HH(bOpMalHs/CBeIEHHS,
JNOKYMEHTEI, HHOE B paAMKaX HX KOMIIETCHIIHH,

OTBETCTBEHHBIH COTPYIHHK COCTABIIAET OTBET HA IIOCTYIMBIIEE K Hemy OOpalneHHe B CpoK He
Gomee 15 (marHagumatu) paboumx aHEH co mHA peructpanuu Obpamenuss B «XKypnane
PErucTpanuy oOpalieH i, 3a HCKIIOYEHHEM CPOKOB, YKa3aHHBIX B ILIL, 4.3, — 4.6. [Tonoxenmus,
a TaK)K€ HHBIX CPOKOB, YCTAHOBIICHHBIX 3aKOHOIATEIHCTBOM.

B ciydae HeoGxommMMmOCTH 3ampoca AONONHHTENBHEIX JOKYMEHTOB H MaTEpHAlIOB B MENIX
OOBEKTHBHOIO M BCECTOPOHHETO PACCMOTPEHHS Obpamenus O6mMECTBO IO pPEIIEHHIO

€OUHOTHYHOTI'0 HCIIONHHATEIBHOTO OpraHa HJIH YIIOTHOMOYEHHOI'0 MMH JIHMIIa BIIpaB€ NPOOIIATH
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4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

CPOK paccMOTpeHHs oOpaieHus, HO He Oonee wem Ha 10 paboumx paHelf, eciiH HHOe He
IIPEIYCMOTPEHO (peepabHbBIMU 3aKOHAMH.

Komnanus obs3ana ysemomuts KimmeHTa o NpOUIEHHH CpPOKa pPacCMOTpPEHHs OOpamIeHHus ¢
yKasaHueM OOOCHOBAaHHS TAaKOTO NPOJJICHMS, HAIPAaBHB €My COOTBETCTBYIOIIEE yBEIOMIIEHHE
(yBemomiieHHE O IIPOJJIEHHH CPOKa).

OtBeTcTBeHHBIH cOTpyAHHK He mo3aHee 10 (necaTu) pabounx mHEH CO AHS, CIEAYIOMIEro 3a ,ﬁHéM
perucTpanus 3anpoca B « KypHane peructpain obpammenuiiy, mpenoctasisieT KitHeHTy oTBeT ¢
IPUIOKEHHEM KOITHH 3alpoIieHHbIX KITHeHTOM T0KyMEHTOB.

JIOKyMEHT, NOATBEPKNAIOMMA MonHoe HcnonHeHHe KimieHTOM 0653aTenbCTB MO JOrOBOPY
MHKpO3aiMa (cmpaBka 00 OTCYTCTBHH 3aJOJDKEHHOCTH), IpemocTaBisercs KimeHry
coTpyaHiKoM 110 pabote ¢ Ob6pamenmsmu O6mmecTBa B Teuenue 1 (omHoro) pabouero Qs co AH4,
CIIEIYFOLIEro 3a IHEM ero perucTpauuu B «KypHane peructpaliny o0parieHuii.
Kommnanns mo gorosopam notpeduTesekoro 3aiMa o6s3ana Gecriatao (Ho He 6osiee 0HOTO pasa
II0 OHOMY JIOTOBOPY) H HEOTPAHHYEHHOE YHCIIO Pa3 3a IUIATy, He MPEBBIIIAIONIYIO PACXOI0B Ha
H3rOTOBIICHHE COOTBETCTBYIOIIETO JOKYMEHTA, NPEeNocTaBHTh KIiHEeHTy mo ero TpeGoBaHHIO
3aBepeHHble OOIECTBOM KONHH JOKYMEHTOB WITH 000CHOBATH HEBO3MOXKHOCTD IIPENOCTABICHHS
TaKUX JTIOKYMEHTOB.

OTBETCTBEHHBIH COTPYIHUK BCECTOPOHHE M IOJIHO MCCIELYET 0OCTOSTEILCTBA, H3I0KEHHEIE B
Obpamienun, 1 110 pe3ysbTaTaM paccMOTPeHHS GOPMEPYET MOTHBHPOBAHHEIN, 0OBEKTHBHBIH H
BCECTOPOHHHM OTBET CO CCHUIKAMH Ha HOpDMAaTHBHEIE IIPaBOBBIE akThl Poccuiickoit @enepanun
H/UIH BHYTpeHHHE ToKyMeHTEl OOIiecTBa W/HIIH JOKYMEHTEI, MoANucanHkle ¢ KinenToM, eciu
IPHMEHHMO, C pa3bsACHEHHEM, Kakue NedcTBHS IpuHHMAaioTcs OfmectsoM o OOpalneHuo u
KaKHe JEeHCTBHs JO/UKEH NpeaupHuHATH KUMeHT, eclii oHH HeOOXOIMMEL, a4 TaKiKe H3JI0KEHHEM
haxTHIecKUX 00CTOATENBCTB paceMaTpuBaeMoro B O6palneHrns Bompoca.

Ecmu O6pamenne He TMOMIEKHT YHOBIETBOPEHHIO, OTBETCTBEHHEBIM COTPYIHHKH 00g3aHBI
IHCbMEHHO H3BecTHTh KimeHTa, mnomaBmero Ttakoe OOpaleHue, 0 HEBO3MOMKHOCTH
yaoBieTBopenust Takoro O6paineHus, ¢ cooOIeHHeM MOTHBHPOBAHHBEIX NPHYHH, B CBS3H C
KoTopeiMH OOpalienve He MOKET OBITh YIOBIETBOPEHO, IPH JTOM COTPYAHHK IIpeHjaraeT
Knuenty ansTepHaTHBHEIE CIIOCOOB! YPETryTHPOBAHHS CHTYALIMH [IPH HX HAJIMYHH.

B ciay4ae ob6ocHOBaHHOCTH NpeTeH3WH, ykaszaHHBIX B OOpamenun, OOIIECTBO NMPHHHMAET
pemenune 00 yCTpaHeHHH HapyIIeHUs U yI0BIeTBOpeHUH TpeboBanmii KimenTa, o uém coobimaeT
KnueHnTy B oTBeTe.

Oteer Ha OOpamenue HanpasnaeTcs KITHEHTY OTHHM H3 CIIEAYIONIHX CII0CO00B:
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4.18.

B ciny4ae ecau OOpameHne OBLIO HANpaBlIeHO CPEICTBAMH IIOYTOBOM CBA3HM, TO OTBET
HanpasisgeTcs KiwenTy Ha ykasaHHblf uM B OOpaImeHHH afpec 3aKasHBIM OTIIPABICHHEM C
YBEIOMJICHHEM O BPYYE€HHH HIIH MPOCTEIM IIOYTOBLIM OTIIPABICHHEM, HJIH, [0 YCMOTPEHHIO
OOmwiecTBa, WHBIM CIIOCOOOM, YKa3aHHEIM B 3aKIIFOYEHHOM JOTOBOpE MHKpo3aiima. [Ipu sToM
othopmisietes 2 (nBa) :»SK:aeMHnﬁpa 3apEerHCTPUPOBAHHOTO OTBETA, OAUH HK3EMILISAP HAIPABJISETCS
Kimenty, a Bropoi sx3eMmsip ocraercs B O6LIecTBe HA XpaHEeHHH;

B cmydae, ecmu Kiment ofpaTtuncs depe3 anpec sJeKTpoHHOM moutsl KoMmaxuu
zapros@vashinvestor.ru, info@vashinvestor.ru oTBer npenocrasisercs croco6oM, yKazaHHBM
Knuentom B Obpamenum;

O6mrectBo B F06OM CITydae yUHTHIBAET criocod momydenus orsera Ha O6paleHue, ecild Takoe
crioco6 Kiment ykasan B camoM O6parnenun (KOTOPBIH MOXKET OTIHYAThCS OT criocoba nepeiayu

O6pamenus Kimnenrom B O6IIecTBO), ciii HHOE HE IPELYCMOTPEHO HACTOSIINM [10/I0KEHHEM.

I1pu mpenocrarnenun oTeera Ha OOparenue i BEIGOpe KaHana oTnpaBki O6mecTBo cofonaeT
TpeGOBaHUs O HENOMyCTHMOCTH Da3IJIAlleHHUs CBEACHHH KOH(HICHIMATBHOTO XapaKTepa H O
0e30MacHOCTH JaHHEIX OT HECAHKIIHOHHPOBAHHOTO JOCTYIIA K HHUM.

PaccmoTpenne oOpaiieHn# 1o BOIpocaM IIPOCPOYEHHON 3aJ0/DKEHHOCTH H €€ B3LICKaHUA
OCYIIECTBIIAETCA B COOTBeTCTBHM ¢ Penepamsubmv 3akoHoM oT 03.07.2016 1. N 230-®3 «O
3alIUTE MpPaB W 3aKOHHEIX HHTEPECOB (DU3WYECKUX JHIl IIPH OCYINECTBIEHHUH IESTEIBHOCTH I10
BO3BpaTy NPOCPOYCHHOH 3a[0/DKEHHOCTH M O BHECEHHH H3MeHeHH# B PenepanbHbii 3akoH «O

MHKPO(QUHAHCOBOH JEATENHHOCTH M MEKPO(QHHAHCOBBIX OpraHu3anusx» u CTaHIapToM.

Crpanuna 12 u3 16



3.

5.2.

3.3,

5.4.

5. IlpaBnia XpaHeHHS! OPHIHHAJIOB JOKYMEHTOB ¢ ofpamenusvu Kinentos
OrsercrBeHHble paGoTHEKM Kommanuu HHQOPMANMIO 1O MOCTYNHBIMM OT KIHEHTOB
TeneQOHHBIM H 3ICKTPOHHBIM 06paenusM B Bitrix24 B pasnene «OOpalmeHus KIHEHTOBY.
Opurunans! ofpaiieHnf, OPUHATHEIE CHEIUATHCTAME B opucax Kommanum Ha GyMaxHOM
HOCHTEJIE C IPOTMMCAHHBIM HOMEPOM 00paieH s, mpucBoeHHbM Bitrix24 B pasgene «Obparenns
K/IHEHTOB», IONIIABAIOTCA B Nanky «Bxomsmme ofpamenns» u xpamsartcs B odmcax
060co0NEeHHEIX O/ Ipa3IeIeH .

OtBeTcTBeHHBIE PAGOTHUKH, 3aPErHCTPHPOBABIIHE 06paIIeHue, (opMHPYIOT TEKTPOHHOE JEII0
mo obpamenuto B Bitrix24 B pasgene «O6pamenus KIHEHTOB», B KOTOpO€ IOMEIIA0T BCE
JOKyMEHTBI 110 OOpAINEHHIO (CKaHbl, IPUMEYAHHS), €0 PACCMOTPEHHIO U NPHHITHIO PELICHHS
(BKIIFOYAs OTBETHI Ha 3alpOCEl NPO(HIBHBIX MOAPA3NENCHHH), 3aKIIOUEHHS (kommu) 1o
pesyIbTaTaM pPacCMOTPEHHS, a TAKXKe OTBETHl Ha OOpalleHHMs, NOKYMEHTEI, TOATBEP:KIA0NHe
OTIIPaBKy OTBeTa B axpec KimedTa.

Komnanus xpannt O6pamenus KnneHToB, a Takke KOINHH OTBETOB Ha ObpateHnst ¥ KOIIHH
YBEIOMIICHUH, HampaBneHHBIX KIMEHTy, B TeYeHHe TpeX 1T CO JHS PETHCTPALMH TAKHX

oOpauieHu,
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6.1.

6.2.

6.3.

6. Hopsizox Hanpasienns o6pamennii Knuenrtos k punancoBomy

YNOJIHOMOYE€HHOMY
[ToTpebutens GHHAHCOBBIX YCIyr BIpaBe OOpPAaTHTHCH K dburarcoBOMY YIIOJIHOMOYEHHOMY B
COOTBCTCTBHH H B CIy4asx, yCTaHOBIECHHbIX DenepanbHbM 3akoHOM oT 04.06.2018 N 123-d3
«O6 yIoHOMOYEHHOM 110 TIpaBaM NOTpebUTENeH GUHAHCOBBIX YCIYT.
Ho Hampasnenus (UHAHCOBOMY YIOJIHOMOYEHHOMY obpamenus [lotpeburens (QUHAHCOBBIX
YCIyr B NOPS/IKE W HAa yCIOBHSX, ONPENCIIEHHBIX 3aKOHOM, JOJDKEH HalpaBHTh B KoMmaHwMio
3asBIICHHE B [TMCBMEHHOH HIH 3JIEKTPOHHOH GopMe.
Kommanus o6s3ana pacemotpers 3assinenne [lotpeGuTens GUHAHCOBLIX YCIIYT ¥ HaIlpaBUTH EMY
MOTHBHPOBAHHBIH OTBET 00 Y/NOBIETBOPEHMM, YACTHYHOM YIOBIETBOPEHHH HJIH OTKA3E B
YIOBIICTBOPEHHH NIPEABABICHHOTO TPEOOBaHHS:
B TeueHHe 15 (maTHaauatd) paGoumx JHEH CO IHA NONyYeHHs 3asBieHHS [lorpeburens
(hHHAHCOBEIX yCITYT B CITydae, €C/M yKa3aHHOE 3adBICHHE HANIPABIICHO B DIEKTPOHHOH (hopMme 1o
CTaHJIapTHOH popme, KoTopas yTBepiaeHa CoBeToM Ciry kOBl PHHAHCOBOTO YIIOMHOMOYEHHOTO B
COOTBETCTBHH ¢ [TonoxeHHeM 0 cTaHAapTHOH (hopMe 3asBIEHNS, HAPABIAEMOT0 IOTPEOHTENEM
B (PHHAHCOBYO OPTaHM3ALMIO B TEKTPOHHOMH QopMe, YTBep i AEHHbIM pemmenuem CoseTa cry 0B
(unancosoro ynomsoMouerHoro or 14 ampens 2019 roza (mporoxon Ne 4), u ecnu co mus
Hapymnenus npas [TorpeGutens punancoBsIx yemyr npoiuio ue 6onee 180 (cra BOCBEMHUJIECSTH)
JHEH;
B Teuenne 30 (Tpunuary) nHel co IHS HONydYeHus 3asBnenus [ToTpeGuTes (MHAHCOBEIX YCIIyT B

HHEBIX ClIy4yasx.

Ortser na 3assnenue [TorpebuTens GUHAHCOBBIX YCIIyT HAIPABIILETCS MO azpecy SJIEKTPOHHOH MOYTEI

ToTpeGuTens PUHAHCOBBIX YCIYT, & TIPH €T0 OTCYTCTBHH IO TIOYTOBOMY aIpecy B COOTBETCTRHH C

HacTogImuM IlonoxeHueM.
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7. 3aKJIHYHTE bHbIE M0J0KEeHHA

7.1. llonoxeHne NEACTBYET C MOMEHTA, OPEEIeHHOr0 [IpHKA30M eIMHOMHYHOTO HCIONTHATELHOTO

opraHa KOMHaHHH, H JIO0 €r0 OTMEHEL.

7.2. B ciyuae BriBienus O6imecTsoM HapyIieH s Ga30BEIX CTAHAAPTOR MM BHYTPEHHHX CTaHIapTOB

Camoperymipyemoit opranmsamuu (manee — CPQ), pa3spaloTaHHBIX, COIIACOBAHHEIX U
YTBEP)KICHHBIX B COOTBETCTBHH ¢ TpeboBanuaMu DenepansHoro 3akoHa or 13 uronsg 2015 roma
N 223-®3 "O camoperympyeMbIX OpraHM3alisix B chepe QpuHAHCOBOro phlHKa", O6MmEcTBO
HanpapifeT Konuio otBeTa Ha Obpamenue u xonuro obpamenus 8 CPO s ocyInecTBICHHS

KOHTpO4 co croponsl CPO.

7.3. Obpamenus KiueHTOB, WX KONWH, DOKYMEHTBl [0 WX PACCMOTPEHHIO, OTBETHI SBILIIOTCS

KOH(HIEHIMATBHEIME, KPOME CIyYaeB I[OMYYEeHHs 3alpocoB OT  YIOMHOMOYEHHBIX
rOCyNapCTBEHHBIX OPTaHOB M OPraHOB MecTHOro camoympasienus, CPO, kacaromuxcsa Knuenra

u /unmn ero OB6parnenus.

7.4. IlonoxeHue pasmemaercs B MHOOPMALMOHHO-TEIEKOMMYHHKAIIHOHHON ceTu VHTepHET Ha caiiTe

https://vashinvestor.ru/ B pasgene «JlokyMeHTED # B ohucax 060COGNEHHBIX MOApa3aeeHHit

Kommanuu.
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8.  Ilpunoxxenne Ne 1 k ITostoxkennio no pabore

¢ oopamenusima OO0 MPK «IDP BA»

Ne HaumeHoBanue mabiona JlokymeHT
1. 3asgBJIeHHEe OT 3-ero JIHLA 3aseieHmne oT 3-ero
avua.docx
2. [TucemenHoe obpamenue/IIpemoxenye MucbMenHoe
‘ obpauweHune_Mpean
3. 3asBiieHne ¢ Ipockbo MpeJoCTaBUTh T —
npoceB0oi npegocte
4 3asBIeHHE Ha [IPEJOCTABICHUE COTJIACHS @
' Ha IPOJaXKy IpeaMeTa 3aj1ora 3aRBNIEHIE Ha
p SR CamMOCTOATENbHYH P
5. 3aspnenue Ha Bo3Bpar JIC g ®JI B AR ERE
Ha so3epaT AC_dus
6. 3assnenue Ha Bo3spar J[C yis FOJI HiABHOH EaNELH
Ha so3epat AC_topu
7. 3asBICHHUE O 3alpeTe BBIAAYH 3aiiMa R
3anpeTe Bblgauyu 3al
8 3asBlIeHHE C IPOCKOOH @

’ 5 " 3aRBNEHME C
PECTPYREY PHIAIHE O SaHMY: npocsboi pectpykt
[1TabmoHE! cipaBOK (0 3aKPEITHH 3aiiMa, m -

9 pacyeT TeKyLIeH 3a00IDKEHHOCTH,

) I - WwabnoHbI
BBIITHCKA 10 ,I[E:HCTB}’IOIHBM}J 3aimy, cnpasok_LIP BU (o
BBIITHCKA 10 3aKPEITOMY 3aHMY)
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\0 Balwl HBecTOp

CepBuUC 3aMMOB

O611eCTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO
Muxkpodunancosas Kommanus « [ {OP BH»
(000 MK «11DP B»)

IIPHUKA3

«13» nexabps 2024 r. Ne [1®P —%_CPP% 3
r. HoBocubupck

06 yTBepKIeHHH NOJI03keHHs N0 paboTe ¢ o6pamennsvMu 000 M@K «I1®P BU»

INPHUKA3BIBAIO:
1, Yreepmuts [lonoxenue 1o pabore ¢ obpamenusamu ¢ 13.12.2024 roga;
2. KonTpoms wucmonmmenus Hactosmero [Ipmkasa Bo3maraito Ha pPYKOBOIHUTEIS

HOpumyeckoro oTena.

. Komenganros

dupexrop OO0 MOK «I1DOP BU»
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Hcnonnaurens: E.JI. OrmobuHa



JIMCT 03HaKOMIIEHHS

K mpukasy No [[DP —313'_ oT «13» nexabps 2024 r.

//‘\

Ne | ®HO JIOIKHOCTS | cw/Jlata
1 | E.JI. Orno6una PYKOBOJIHTEh FOPHAHIECKOT0 OTAENA /K _ B LR
2 | A.A. Oruera PykoBonuTens ciryK0b! ypaBIeHIA
pPHCKaMH
3 | LY. Emrokun OnepauloHHbIH JHPEKTOP
4 | E.C. Muxa#iora Jupextop ciryx6B1 mpoax




